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1. BELE=R
1-l. SEHBERICEIT2EMEBADER

WG DEITEDHB LIS WEFHEERDITH & REDBN S RFZFEHICESHFMEE LTI
HET> TV BT, #ELANOBEICEERAFESHEMEI RO SN TN S,

HATIE, XHREETREEEERRNFEDFIS 202D 27 [HE LR EZMRET 2 &FHE
DEVDHIZDNT : HENEREOREE LA DEMB MBI RT AN Fxew)] %
FEL, FHEBEICHL T, WEROEBICEEESRN, TRIvIar - 4719 —IR AM,
Ty RUA P —RESHERBEICBNWTRENIGI NG 2 E0RB EHEDOMICLE, #HF -
RRDRNIRINTEE SND KD, FITIZHE - HEOFHBAKAS A > THEDO 25 EHL T
ZEhkpeonTnsZEERLE.

—J5. EIMCH A ZNT S EEE T, 199741 [FEAERICB T 2 5% 8E ) (Higher Education
in the Learning Society * i#%F Dearing Report) 2Wa&RI N, Z T THEOEMMEE) Otk & FEH#
ICDWTIEMNL I N (The National Committee of Inquiry into Higher Education 1997).
DI, 4 H TR, KRFBEOHEMBEAEALTHD EIEfI N TR (K 2004), FEEICHEE
DRZFEREIC 5D 2 FMFEERLEH (Professional occupations) DA 5 TV IZJET 5HF DK
132019-20204F £43,475 N (2B B D22.2%) 7 52023-244F 153,730 N (26.0%) ~ &ML TWh 3
(Higher Education Statistics Agency (HESA) 2025), ZiUd. S/ FEDO BN D 2T —
DR —EDR DR ZHIF LW A TORBENE A, BETE & W 2Bk DOERIEN
TETCNWDHIEDILETH D EWND (Whitchurch 2023), EEHHEREE TEDNNBNWEED A
NDANFELE, SHRIREENOEE LR, B - Ay — 7y 7702z FOEG REEOH
e XTU WD « Lo =D A NFEERELL OB THS OHMAF#E A FI2ENL TH <
HMBOBBIIT T oEm S TETH D (Lauwerys 2002; Lewis 2012; Hogan 2014; Gander
201872 &) . HFITHE 3 OkFEZ 1 S5 Bk “Third Space Professionals” DYLKAiEmm D L & 78> T
W5 (Whitchurch 2008a, b)), Z9 U725 MMRAGC AT 20 E & T 5K E2HSHEINEH
ZRO5H, 83 OBMIOR<BMEO@E Ao, HEMOBKR. Y1 T 2T 1T 1 DR EITDN
T3, < OWFENZBE SN TE/ (Whitchurch 2013; Veles 202072 &), L L. ZNLIF DR
BIXEDXSICADDIRICBED ST AT T 1T« ML, FrUTEEDTNDZDNEND[H
* HEUR SR ERR BT AR R
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WIZDWTIE T 7BBRE NS N TE TN,

1-2. RESHFUBERDHEH - ERRBEEBED AR

ZZT, REOKFHE O H - BAREZBEL TH 25, HEOKEMEL. E50HE L
INDATREIN, TOHEZERTTH/2DICBLERAT) ERBRERQIRATZENIGEL T
BHINS (A& - =5 2022, &5 2018), 2070, HADOKZHILZ ALNDLDB—EA
B AUSEE Z S ICHBINIC AFEREIDGIN. Fv ) THES LA TO<SREIZBEINTVA
W, 7z, Gander et al. (2014) 1%, RIT 3 > OHEFERNENHEMG SN (re-graded). T D%
W LMD EBH BN, HLETENL (] OB THD, TORI T a U< A&
fiT2HDTIEABRNEND, ZTOET [@EE2ETA MEEAZILETHFYUT Ty /LTS
ZEMRDENTND] LimficiERd % (Gander et al. 2014: 116), — 5 T. Lewis (2012: 138)
XL HFELFEFRFTORERLDITITHF v U T &2 XY — 9 5% “the accidental administrator”
THBET—AMBVERERML THO, ZOMEMAIIReeds (2024: 3) THR¥FME LT, FEBODEH
MBI <IBRETIERL, Fv U7 ORINSHEMEZEF> TART 2D T3 INnTn
LT EMBEHRINTND, FLOHESA (2025) DffEHIRENUL, "Professional occupations”LAZ¢
12 H2023-244F & THE R AT 26 F  (Associate professional occupations) 45,975 A (22.2%)
PHE - MEEBHNSEHE (Administrative and secretarial occupations) 63,900 A (30.9%) #%tx.
BEOFHII NS OBBENED TS Z LT 5, 5 3 ORREICEEY T 5 E04 T Professional
occupations” IZi% 4T 2 E NI DT TIRABWA, ZOF—4 2B E AL, &ERHEMEE L TE
SEBLERWDH, ZHUCHEC 2 —BINRIBEE D RS 2#H>THD,. ZOX D IRLERIRIE
EMRBIEL TS EEHEFEERTBVT, EMBOAZST, TOMOBMEICHEREZNT, D
EBFr IV TOHFEEL TVWDONEMAT L EIIBEDOAMEREZEAZ S5 L TEETH 5,
¥/ EEOKZEREX. TORENHUBICLDZKFEREFORENZBERICHD LN
H 2004, JA< KZEFTBUCRLS I RABEO—HEBFF> L FES L THIEA 5N TERL (Lockwood
1986), ZDOXIICHADKFME & OBEMAND D DD, — 4 THEDOHEMBLAHETT 2 N
IZHDEEDORKFMBORRICERT DI &3, KREBRBERERDEEZ SN D,

2. FRATHRDOEZESEARICETHEN

KA B DOEFREERICE R LRI DN T, BHE (2004 MEERRFZOFHRIRLIA T b
FRHENZDONWT, BZFEANSEM SN S ERERR (FEBRECUBHERE). H2BEMIL
MR ZFFDOEBHRIEE. FHRAMBOMPRAREZHESBBEICRE KNG Z L 2R
L. TR IERENBRENCEFEZF OFHRBBEORENSEALL TWL I E2ERHL TV, X
7oo R (2004) 1%, 1980 DY v F v —BMEIC BT B RFWHIT K O REE DRhRLARD 51,
DRI BN URRERENPHMEZ D2 ZEHERIN, Fr U TNREHRLELTNE L%
AU, BT &% (2018) K& (2024 28, KEORFHEIZE TRV, KETH
RFZRDE S REORITEBE NS - BHLEL, HPLT2RF/MESEA TNWD I L2
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NTWD, LALBNS, IS OMFIZRERFREOEL £ 1 —SRERFADT R IA L b
DHAEZHR STZHDTHD, BEOHANS., BHOBICHLEOXSBRTAT T 171 %
b, E0E5RF v UTNAZEATONEINIZDNWTEARAAUTHNMLED ET248FO7 7
O—F &3R5,

FEIZBT 2 RAMERICEL Td, REFBREORRIIONT [FRIEZTAZICHTERZE
ZIR97ZF TR, REEZEE TSI, HAORES ERBRETEN U THEIT - PRl - il
NOEEELGZ TN XN&EZ| &Lz Lockwood (1986) O FHMERICHZFR L., T DK,
19904EAR 8520 5 Bk B O R BIRBE I BAFEIC D W Crtmm At RS Al 72 5, 19974E @ Dearing Report C
W EERDEA, TERTZD O Te FENDIREGHCEB 2 RE T 2720 DEBITHE G I 2 AN
WMATETHBD, ZOXSBRBEOMERBECTF v 7 NADBMBMNLEL E SN (The
National Committee of Inquiry into Higher Education 1997)., F#UTIERT B0 D X 5 ICHEE
KZ# W B @ B 6E M /& Association of University Administrators (AUA). 3 Association of
Higher Education Professionals (AHEP)) 2319974E 1@ E I T 5 2 v —F )b Perspectives:
Policy and Practice in Higher Education 3T %, Z5 LI KFBMEOEFEEREOESE D OH, G
DWH,LDTAT>T 14 T4 ICEFB UMENREN T, Whitchurch (2008a) 1Tk D K%
MBICBIT 2B EAEW G OEBICELZN2EFEHEMETI0VDP L 3 ORI H < KE
(The Third Space Professionals) DOXEAEMIN. o, BMEOT A T2 71471122 T
M & FEE S DBRE D EIC4 DO HEMNRE N (Whitchurch 2013). € Dffl, Lewis
(2012) MR2EEBEBOT AT > T4 T« MR T 5 6 DOEHRZMAI L, FMHHFHES X FIVIZ
FHICE > TETWBN, EHIC [HME] THR2EWDITA T2 T4 71 2EETSHETITIR
FEOoTWRNWIEEZRIHL TS, £k, BIOHMEIORBMENMEA TND IENS, BELH
BORF DEBHITRSEBICHBIT 2L EET 21T ESTHTI WAL WS BEE#HOS &,
BB D 3 DOME&MBR (autonomy, competence and relatedness ) #iii7z 9 Z ENEETH
% (Veles 2020) EL7HL WHEOBBIEOEAHIN TS, T5IC, BEDOF v 7
ROMWED 5558 LgeE L Tid, Gander (2019) 2NR¥EEOF v U 7#IRFTEN 2 4 DD & A
T, ZTOBERICHDZENTNOBEOEIESCEEZMAL THo,

ZOEDIT, EEIZBWTREBEICHET 2HE S OWAEHEN SN, ZOTA T2 T1 711
HHELZ2HDONH DM, WINBBED ABOBESCF v+ U 7 2HEA LIT2F v U 7780 7Ot X
CRERELYTTVARVDE, 2070 ARKEELTOTA T T4 T4 NEDKS 1T > T
WENENDBINIZEZDBD TR, £z, 353 OBFEICH 2B DR, Thi
FUTHMEDOAERD BT T, TORECTAT T4 T 1 DEBRICERT 2 I ENE0, RFE
DOREHE « AFI 2H> THMBE L THBMAE TS, K0P R IINVBERBRICmBATDH, %
SHLENF L) T 2EA LT TN BARNAR 7O 23T 0EASINTIaho /.

ZITARTIE, M1 TRTEDICENWEMMEZRF - 725 3 ORI <A T3, Yk
INEBEEHES, BLNEERFBREOF v 7RO T O A Z2HSMNIT S EE2ilA D,
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3. HROAE

WEIN O EHEHEBEEBE ICEH SN B EBICHL T, |
FOINETOF+ U 7RBEOHEIONTI I E1—%
T, TONEZRY RF¥ A MNTEEFLTWS Job
Shadowing HE” £EWS 707 5 ANH 5, HHEIZEEND &
SFHEHEERICE T SEMEZRRICaA> IV T 2T %
T Susannah MarsdenKiZ &% ® D T, 20234E11 7 I B4 FEATRA
XA 20244 8 AR TII20EAFBADA > H Ea—pigey B ARORES BEAERD
5RTWS, 1EBDEED—H—ICED > FEa—TH0, EIck>TiE, 240 >¥Ea
A =27 ARELTHADZEbH D, AMTIEIDI B, 127 21 —HORELERICH S
H Q28 TA A E2—2Z T TWEH, @FENHELRWESEHEREEE vy
AT« D TRFERE) TNHETHEEZRVWEZAF4/OF Y U T A =1 —& 05 &
Liz. ZOMEHED-EEE LIRS, BB, AMTHRETDA >V E1a—2 DRy REy
A ME2023411H 2 520244E 7 AE CIRBEI MDD TH D, > a—[EDEEETS
DIFKFMEDHCERT D70, NOA > FE o —BEICHBRERNECRNES T 50
Thb, BAIZDNWTIE, Registrar (FEHRHE) 1> E2—NTHS EEEBESKL T
WaBEHEIL, HEEEN. Manager® Head, BAREDOF—LZHENHEETHNUL, HEMKL -
BREN, FIHESMD A N—DI R IA S MBNIFEAERENTRNGAER, —WE e LU TH%EL
o oo WHWSH 3 OMEREEMAN S HEMEE L THRASNSBELINTEBR Lz,
HSEIOMEFIL. SEAEEBEICBWTREBE (EHY X572 MERE) MO taD oM
SR S D ATEE THEOHMAGELEE T ICERS L 2 EMRITITR N TWRNWETH S, 2B, &
JEDHERPLIRBNADIE L WHHED D12, AT A ERITEEEZEZRX—RIZLZY—2 %)L - X
KT—F> 7 - 4 —EZ TdH5 Linkedln” ETAANBBL TWET—I M 6Hio7. Zhbz
BEZ, 40D E, 6 ADEREN. 7 ANBERE - REHR 1 20BN E I N,
AfETid., FNFh. [S. M, El &Rl &7 —TOHF TESHUFTER TCOREFEENEN
Bz, [S-1] 7aE & A > E a1 —2lRERLT S,

AMOFIEELTEUTFTOBED TH D, OBRT LT Y E2—DNEEETERMIZTFA b
KEZRIT, @I a1 —0HEINS, [(1) EOXSRF LU TEBRLTE20], [(2)
EDEIREFR—a R HMER > THF YU TEEATEREN], [(3) EOXDRERMNS
BESIOAFI BT L - (HOWHER EOROMAZITES )] 0D 3ICEHRL. KIiE
IZED, BONHAOHESE, REBICHLTENZERBR TS - TEEORHELEZMLTT 2%
Ea—2kKOERZTS, @~ AREKADE ROFMBFZFICOWTRHUIEEETTS, @EEHD
—fTRHULNTELES, —(TABLUICHEBEL THENS T - T &N —TITE LD, I5IFD
IN—T2ETHEEMHEL, SNVEMLTWL, @7V —THEOBEREZBHFL, Thzikic
i 2 NIZEBH LU TWAZT TIERATIARN, REEEEEXEATH N TWIBEDF v ) 7 FiE
T 52K Z2E<HEERA MU —%2{ERT 5,

EI0MEIC
ACHA \

“Third Space
Professionals’ S FHR
FRSATLS
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ZIZT, AEICIE—EDREAND 2 Z LI TH X720, SEIGHTICHNWZNRE K TOZED
FiERIC I3 R0 23 5, WEBRHSINZ A > E2—InCTHHDF Y U7 XA M=V — %k
52813 FrUTBBIGEENICHEBITH D, B OBBICEL CTHENSNENTH S I ENE
A6, KEMBEEEREZ —RILTEZHHDO TR, £/ FBEEEICOWTIL, FAIR 5L
DRFE L TOMALZMESL L 7= DATIC0FALARE D LAY L WRKFThH 5, Oxbridge ZHL &
L7zt s O L 2RO RAIEENTHE ST, EBEORMESI v 2 a VIR SEBOENID
EOTHEANDEEIDVWTIRHERL TRV, ZOHETHEFEDETOREHIET A%
Ho TAHEDEEICLTIZD DI EFTERNI EITHEETL2LEND S,

. PITHER

4 =LA, 6: AR S
UANDA 2 HZEaA—DiED ZKIEICKO M LAEEDS et i

1710 —fF AU — ROMERE Nz, KRIT, TN5ICDNT I
BT HIHEKRDFEDZELDZEIA, T U THEITHKRD S

@anoRy b e
DOMET N —THAMIN, ZTE2ELDZONN2 O [ i< YRS
IR TH . famzLliO L TEFAR @l TEMULR
OzomTE<AS
Mo CEDE, BMOLBWF v UTNRITHS BT AV S, ERFENERER

HSOBEB{ZIROIERD, BERL THWSHETH S, UTFT g2 SERomirr (EEER)
B 238> THITIN— T ONEEIIT 5,

4-1. BOIEWF v UTNRREBAICTERONF ¥ U T RE

ZDTN—TIZEEDHENZDIF, THEDHRZFMEDOF v U 7 OHED H MBI RENH 2D
T3 <, ERNIZTD N TOUARITIUIRSBWEVNIHEDOF v U 7TADHEENEHTH
%, FlIZIE, LUFOREDITHMITRI N TNV D,

EFHEDEIFRICH VY6 TIN, [EDF+ 1 7 DEIE—FIHEEN] 2 F—DHDL
SHNZSEVD L DD TIZRNDTY, HHDEEHS TONRITIUIZR D FEA. €TICH
SHREH SR UICWS BOPRETT, HFDRENIZEAZIFILT v TH5RD 541 T 0
T CHNFETORWICESDNTEHICESEAZ TWIHEIE NN EZEZGGTS T EPNETT
4. (S-H)

Fo, ABMOE-onTELT, THTHHEANOS KFEMEICRAS ELTRSLHDIIDHRNEN
DT EZBNRTHEOD (S-6. S5, M-2), TDOF+ U VHEEIZLKTH S, AilkIESFEEEN
NTH-7M, NBHETEHTSZ LA ST, fFRkOF+ ) 7E2HEKET 22 EIICHET L, Daih
BRFEVIBEBICRS TELN>ZEVWDIBNMAS ARBLAEZE (M4, Fv VU T HETOH
MEEREHICE > THBNCEEZEDRNIBALEINLZE (M-, BEONHEXFIV
(transferrable skills) 127 14w hT2HEZBALIENEHTHDEHE (M-6) 2E. #ONSEKF
HFOMETH ZEZHBEL TW DT TIZRWD, HaOENMNZIRERHBAREDNWALY A
DU EZSMITICRFETOMERLENIRBEEE > TND, ZOI LT, SRR TREN
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= & s = =B 52 BFP < =
BE -GG (S MR BEAE opw ZTEE seymmumomicnuz HERRIZ FvUTLECHTE
Rk, M: REME - BEEHHE b 2 g = 514398 D
FRER. E: —RBHR) #MEHE ]
Depute President,
’ Glasgow .
Cardiff . . R . Depute President, Glasgow
51 |Metropolian | orector f fegistry 20%37 A |3 10%17 8 |- o A( FERE) Catedonian Caledonian University’
University ervices SL‘;Z:‘S{LV Students Association
Association
Research Admin
ARU Vice-Principal (Operations FEEDBICHE S5 L TEK F—— Assistantat City, |SEHEMETOELY
s-2 1 2 BA E
Peterborough and Infrastructure) * S %Sy A |3 %97 A #HFDO. CFLRE) University of mE
London
BSc, PgCert Systems THaining |y tems Training Officer
University of Associate Director of HBIZEAITE>TANEDED | iy zmza s |Officer, . !
s-3 ar B N
Notingham |Change + § WRer A PR A G AR R T, | n e R | Notingham Trent [[OTERm Trent
PR B 5 BIERTE) e University
University
s Students B B A K EE I e PresIUent |vice president (sports and
54 |onionatthe Chief Executive Officer * S [15%24 B |7 104E24 B |Students’ Union® % 4 #1117 Msc (f&13858) ( portsand Societies), Union of Brunel
University of the X UN—F ot Societies), Union Students
Arts London - of Brunel Students
Programme
City, University of fiE R =R %, DOFBITE o |MSc, MA, PgCert Officer, RE®ERIZT
55 g Chief of Staff = S 144535 8 |4 334 B (DA TVEREEAA DML | BLEE. X% |Association of Marketing Promotions
London
BEEZDESITH Tz, IR E3EBAR%2) |Commonwealth |Coordinator
Universities
Vice President
. . Education / Deputy|Vice President Education /
Director of Planning, - P, : - LLB, PgCert . .
s-6 |Aston University |Performance and Student 11574 B |6 1424 A jiggg;ﬁ;gg;;;ﬁ* (FLRE. X2 :;Sizznt/ B::‘:rys::re;'d:s:::ﬁ”me’
Statutory Returns * S - TR ImmpmmRE) |0 o
University of Essex |Students' Union
Students' Union
Computing
University of the |Senior Registry Digital _ MLitt Specialist, TFAVHOF ¥ )T«
M1 \West of Scotland Manager * M 257 A |3 827 R (IR Dickinson College |44 (= T Camp Counsellor
in USA
Head of Project
Innovation and
o FEFYIIL— T HABTK Deputy Head e .
M2 ;J:r“r’:'s't" o chief studentofficer - M 15514 8 |2 2 FELHRVEERBHTOLO [Bsc (PHBE)  [Student Advice SEZES:S% 1= Testing
v ITEREHD, and Guidance, s
University of
Southampton
' . . - BEEIE—TOHEEEEL, MA, PgCert Faculty Quality
s [Anelia Ruskin - senior Admissions PRI |, g |tnBmanEEnEd s | (BLER. K% |ofme imesty [SHEETO
University Manager * M A Sy RHEBEERDT, IR S PAZERS) of Bedfordshire Administrative Assistant
School of Strategy and
. = = Business Change - .
[Ny - - S
g |FOUCETOT, Head of School 9107 B |1 o107 A |NTEVIRBIERSTER o) i) |Manager BRI K= TBusiness
University of Operations * M hotz. University of Analyst
Nottingham Nottingham
Village Manager
orei " REOHERETHAEZLTL (Campus Life Village Manager (Campus
M5 E:e";jrs'w of E:z:‘evnz;'le;:m:efs w |sE07 8|3 3104 B |53 BICED KOS EMR [2MAs (BHIRIE) [Services), Life Services), University of
ERRTOLEESN KRB 1=, University of Limerick, Ireland
Limerick, Ireland
B N N N N - Senior Manager, P— o
University of Strategic Planning Manager & & O Transferrable Skills|= MA (fEL3R18) XAEMERIST/R—YF
V€ | eicester (Governance) *+ M 867 A |2 4117 A TavbTRHEERT. MBARRFE & g‘;:?l‘]:’i]vc:r:itt;he W-FTYREU
Fr) T4 BARTOEFFEED Chief Executive at . X
M7 Royal College of  |Head ?f Student 15658 |3 2535 B |EBAEBAE EESGASE |BA (ELERE) Leeds University Chllef Exgcunve at Leeds‘
Art Experience * M N iy University Students' Union
o 15V Students' Union
. Strategy and =
o Univere A . REREL LTORBRN IO h ; FrU)T48
City, Ul ity of |Pi t M the 5% 5 = Pl A tant | o s
e [ Unversityof \Project Manager nthe —oge 11y 11y [ssrnis A (V20 hORBIEA AL VA (B  [Lon SR o R
ondon Change Support Unit = E ot at City, University A%
Bof,
of London

KETA DA Ea

— %A ULinkedIn D #6556 K5 1 k.

HIRIIC DWW TI320244 8 HEITE, MEERBIRIIBTE 2 50,

ABTDAOMIEDN > TNDEND ZEZEKRLTHBO, BEICRKFERBEOYHIL NIV ORI
BHORNL—Z 2 720 EE L TNEDITTIERWED, RN SR> TERKRFEET
B< ZENDEBMMBEFEIBREOMTEGHTHESALLTNVEVND ZENKEA > FE2A(—D
O THATER (S22, S-6728),
LIEEMARENIEED L TNDEHIT TR (M4 729
THD, MAERDZNEF LU T OEMHPHRI U W EW D FEAGE SN,

(=S SIS

—J. BRI
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EN

W THZE I THRIZ

CKRIZEETRER T 3 LRk

CF Y UTHENRAD DT TIIRLS, BH TR
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ELTRBRZREA. BN - AFINEZEEL T RTNERSRVNEND, [Fr U THEZEOHD
FiEM] 22T IR, TREMRICF YU TITEHEREIL TWD 2 ENYSET I — T OREI73
T—XELTAHELU TS,

IR D R T TR DT TIZR D TY, HPDREH D E Z &l L= 0D,

(T EZUT=0 D, EABRIFINEGIZDITFULTR DL E G TEZRNEDITRND

T, (S-5)
ZOFEVITRIND XD IEEIL. MBFEREZ E2RTIUE. I DRICBW TR CE#EEZ2fTo T
WS ZERRD, BILWAFNEBE-WEEZE, HOMEE, MEEORS L 3 > 2 /D0
i, —HICHEETEZ LI RAL N WRETEREHSHNTEOERZTICT 20LEND
B ENIRSINTND,

42, BEEYSEHIBEDERFIEES

ROFEE TN —T T, Fil-BRBREED Z & THRREEN - AFINEBET DD —E DTk
BCIEED LR, BEEADIETHLOF Y T EHA LT T ENWSF v U 7ITEIN
T ELTEHEELE, BIZIE. EHORBBEZEEELERBOD S (S-2) 1ZROEDICEST
w5,

ST KFETIE, OB TH AR a > 20 4SE L, BEHED TS »HT 3 E,
3 HHIOHFREE > KX TDXIZ6 - ARIOEKERAS L Tlix«ELEL
7o (S-2)

A S BAUR, EHORI > a s 2GRy ELTNDEDITHmSD, (S-2) RANS
TIHUE, BEREHEAFINEZEDEZDIZ, ZTORK> TELEAZEAIT O EREE NI,
—DORI T aVIELEESTNTH, HFORRIZAEDE TH L W ZREELL T<N25bIFT
13R0, 7206 22 RICHDITIIMANBET, MEHd XENEMANT 20ENH D, £ Ok
EAL (S-2) OBAEE. FNOEHOMBMNERY > a 2ignlT52 L7520 THS, UF
DFEVIFTZED T EZHIITIRL TN D,

FFEIZIZ, FHCBEILZD, BRLZEDLENS, SEIERIFINEHEDIZDICEIUINCE
KHIZEH 7 EE< ZEIZR0ET, (S-5)

HENDEBZ < SARBEL TEF L, HILNVEREF v+ > XEF6715DT, ETHHEHE
ZEERNET, (M-2)

T, FAOF v 7 2REE R ROSNDHABORBEBIEOEFITF v+ TEEL,

Fr U777y TEHETOTIIRLS, BATFYUTYIEBRLEEVWIERBDH >,
[#5)c7 L NI TOEER)R FREEPED] ik EFEBRAE DR WD, F+ 17 EERE G5k
HFE DY EZ F L 2e TDORD S 3 > TEEAH 2 piiehlao )l — I #5129 2 2 E0T
EFELE, (M-3)

LD, —RT2EEENSIIEHMNITTIRARBRWFEF Y U T E2ED., AADBEASTER, <
ORFICHBEEE SR a o, HE2VEZTOREEZEZL TEAEF YU 7N & H 3 RE TR
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U, MAERQTHSERTIRD NS s N e T,

4-3. ZRNDORY b7 —VBETEAREREHIL

4207 ) —FTHRHENZEDIC. BEOF vV VY HZZEAOEEREIZERSNTHED, HE
RS BHG TROD TORNRBRITIUTRS BN ERRBMT 2 FENE N>/, 7200 Fr U T ZE2HNQD B
THRWEAL, ESTHNIEVWRDONS R BIGMbHDHEAD, TITRILEEHNTEZD
. FNAOIEER Y T — 7 O THSZRBITZ2ENVWS A 221 —DFED I IIL—TTh
%, FNNORBICERT DEKRC Ty hT—2ZI122mL T, [ UK IR < tRKFEORE & DR
WMEEDED, AVIZEVARN, ZAF N EED T E2MBNICEIENR S (S-1.
S-3. S-6. M-2, M-4, M-5, M-6), %ETIIEEHERREEOME 2L < MR ET S AHEP®
FHEREMR ORI E Z %% & U 7z Academic Registrars Council (ARC) - Association of
Heads of University Administration (AHUA). “#4 3728k 8\l @ Association of Managers
of Student Services in Higher Education (AMOSSHE) 72 E QIR H 5., F7/=. AHEP Tl
EHRABTITEHORFZRL XVBEHHREOZ#HZ2 YR — ML TH 0, HHEZFHL TEEEH
MRS T OEM (Postgraduate Certificate: PgCert) #Hif5 9 2EH 115 (S-3. S-6. M-3) 1FH.
SRR OEBENIRMT 270D 27 b - XX VA NOBEKER LA (E-1) . #HZITMBAD
HMERELEDETEHIMED VD (M6), 5T, FEOA FE2—IZBMLEEEN
Linkedln®7 AU > hEBLTBO, 274 ETOXRy M= PR LIZEHIN TV S,
FEENIZOEAS A, 7O=NVCHS OELOEFH 2T E—IL LTV, Z5Lkry hT—2
ZHEL T ET, MRFTRMOEBZTOME & DEONREEDC AR EF > THWE, KORY
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How Do Professional Service Staff in UK Higher
Education Develop their Career?

Ayako MATSUMURA

Abstract

With a focus on staff who are not in the “Third Space” professional roles, this study
examines how professional services staff in UK higher education (HE) institutions develop
their careers. Interviews with 14 university staff members from the “Job Shadowing HE”
podcast series reveals a cyclical career management structure consisting of five phases: (1)
navigating undefined career paths with individual-driven development, (2) acquiring new
skills through job transitions, (3) gaining objective perspectives through internal and
external networks, (4) transforming work through new organizational relationships, and (5)
redefining professional identity. These findings suggest that despite the absence of clearly
defined career trajectories, staff actively construct their career paths through continuous
self-reflection and identity redefinition. The results also imply distinct career development
patterns among different job levels, with senior managers often pursuing HE degrees after
getting in HE and middle managers either advancing to senior positions or specializing in
specific areas. While the sample size and institutional representation limit the
generalizability of this study, it provides valuable insights into how professional university
staff navigate career development in the UK HE sector, thereby highlighting the
importance of self-directed career management and continuous professional identity

formation.





