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Decision-Making Process of Vietnamese Undergraduate
Students Studying in Japan

Aya SHIRAISHI

Abstract

This study explores the decision-making process of Vietnamese undergraduate students
choosing Japan as their study destination. Qualitative interviews with six Vietnamese
students who considered or pursued undergraduate studies in Japan were used to examine
the factors influencing their choices. Developed based on multiple previous studies,
incorporating Mazzarol and Soutar’s (2002) multi-stage decision-making model, this study
applies a unique analytical framework that focuses on four key stages: the decision to
study abroad, country selection, institution selection, and post-graduation plans.

The findings highlight the significance of economic, social, and cultural factors in
shaping students’ choices. Additionally, the availability of English-taught programs and
financial support play crucial roles in their decision-making. Early outreach efforts,
strategic scholarship allocation, and the expansion of English-taught programs in Japanese
universities could enhance Japan's attractiveness as a study destination. The findings
provide valuable insights into Japan's international student recruitment strategies and

contribute to broader discussions on global student mobility.








